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THE CALL FOR BETTER CODING
Improperly coded medical claims increase costs, decrease reimbursement 

and impact cash flow. Nearly 30% of all medical claims are improperly 

coded, incomplete or have technical errors. These challenges are 

compounded by a growing shortage of trained coders and billers. Most 

of the coding systems embedded in EHR software fall short on depth of 

function, perpetuating coding errors and increasing pended claims.

THE CONTEXT SOLUTION: CODELINK® ONLINE
Developed with coders in mind, CodeLink Online advanced medical 

coding software generates CPT and ICD code data to expedite claim 

submission and minimize denials. CodeLink Online is the #1 preferred 

coding solution for medium to large coding organizations due to its 

intuitive user interface, licensing model, and easy cloud-based access. 

It is purposely organized to look and feel like familiar coding manuals 

yet provide advanced software features to speed up your job.

FULLY CLOUD-BASED
All of the features of CodeLink Online are cloud-based. That means there is 
no installation needed on your system, and there are no updates that you 
have to manage. Your users simply access their user account, and they're 
productive.
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EXTENSIVE CODE 
INFORMATION
It's hard to code a bill properly without 
information. CodeLink Online provides the 
user with an array of reference information 
about the codes all in one screen.

At your fingertips, you'll see:

•	 Detailed descriptions of each code

•	 The complete AMA rules and notes

•	 Medicare rules and modifier information

•	 Medical necessity

•	 Full Medicare physicianfee schedule pricing

•	 Dental and Anesthesia crosswalks

POWERFUL CODE SEARCH
CodeLink Online allows users to perform fast and accurate CPT, HCPCS, ICD-10-CM, 
and ICD-10-PCS code searches by the code, a keyword, or a modifier. The users can 
assign custom keywords or frequently used codes to make access even quicker.

CPT ® copyright 2024 American Medical Association. All rights reserved. Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, 

and the AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability for data contained or not contained herein.

CPT is a registered trademark of the American Medical Association.

The responsibility for the content of any "National Correct Coding Policy" included in this product is with the Centers for Medicare and Medicaid Services and no endorsement by the AMA is intended or 

should be implied. The AMA disclaims responsibility for any consequences or liability attributable to or related to any use, nonuse or interpretation of information contained in this product.
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FAST, ACCURATE, 
BILL EDITING
To avoid claim denials, you 
have to send out claims that 
are accurate the first time. 
CodeLink Online allows you to 
do just that by leveraging some 
of Context's Payment Integrity 

You'll be able to subject your bill to 
the following powerful edit rules:

•	 CCI and MUE for both Medicare 
and Medicaid

•	 Context's proprietary procedure/
diagnosis crosswalk, which 
will alert you to when a coded 
procedure and diagnosis are 
typically incompatible

•	 Appropriate modifier usage

•	 Medical necessity

•	 LCD/NCD compliance check for local and 
national coverage guidelines

•	 Weekly updates to the SaaS rules! You're 
always in compliance when using the Bill 
Editing in CodeLink Online

COMPREHENSIVE 
CODE INDEXES
CodeLink Online maintains a 
comprehensive set of indexes for 
each type of code.

This allows you to search for codes 
using both primary references for 
the code, or secondary preferences 
that will help you zero in on 
the right code for the service or 
diagnosis, and you still have access 
to the powerful keyword searches 
to ensure you have the right code.
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FULL FEATURED 
NOTE MANAGER
We know that accurate billing isn't just about 
picking the right codes. To make sure you get 
fast and accurate payment from the payer, 
you have to include as much information as 
possible about the interaction. That's where 
CodeLink Online's Note Manager comes in.

With the Note Manager, you can quickly add notes about any code to provide detail about 
the services. The notes can be shared with other CodeLink Online users within your 
organization. They can also be transferred to and from CodeLink Online through import 
and export features.

AUTOMATIC CODE INFORMATION DISPLAYS
CodeLink Online is filled with more than 
20 visible symbols and icons that are 
automatically visible to you to put the codes 
you're looking at into context.

The symbol lenend pops up when hovering 
over it, so there's no need to remeber them 
all.

There are built-in notes, warnings and 
effective date information about all the 
codes which will automatically pop up to 
make sure you're fully informed about the 
codes you're thinking of using.
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CREATE BILLS EASILY
CodeLink Online has convenient features 
that will allow you to easily and efficiently 
create bills or coding summaries. With a few 
clicks, you can save your frequently used 
coes either a SuperBill or bill Print Form.

This can be done by provider specialty so 
you can support multiple provider clients 
with prebuilt bills. When done, you can 
combine the codes and modifiers with the 
patient summary into a single document.

go.context4.com/codelink

sales@context4.

800.783.3378

YOU'RE ALWAYS UP TO DATE 
WITH CODELINK ONLINE
You can't ensure accurate coding and 
reduced denials if your coding software 
isn't up to date. CodeLink Online keeps you 
in compliance through regular updates:

•	 Bill editing rules are updated weekly 
This is necessary because of the 
frequent nature of changes to LCDs, 
NCDs, CCI edits, and other regulatory 
requirements. CodeLink Online inks to 
these rules in the cloud, so there's no 
disruption to you or your staff for these 
frequent updates. 

•	 Code databases are updated quarterly 
Any less than that, and you're out of 
compliance. The AMA and CMS update 
codes quarterly, so we make sure you've 
got them too

UCR LOOKUP ABILITIES 
WITHIN CODELINK ONLINE
Our UCR Inquiry tool is an 
additional, optional feature that
generates UCR pricing for Medical, Dental, 
and Anesthesia services. Enter a few
pieces of data, such as procedure
code, service date, and zip code, and
the UCR pricing tool will return
a fee for that service instantly.
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