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About the survey
In August 2026, the National Association of Registered Social Security 
Analysts® (NARSSA) surveyed its nationwide network of Registered Social 
Security Analysts® (RSSAs) to better understand the Social Security questions, 
concerns and claiming behaviors they are encountering in their work with 
clients. A total of 189 RSSAs participated in the survey, sharing insights based 
on their direct interactions with individuals and families navigating Social 
Security.

Methodology note
These findings reflect the observations and experiences of participating 
Registered Social Security Analysts® and are not intended to represent a 
nationally representative survey of U.S. consumers. Percentages for questions 
allowing multiple responses may total more than 100%.
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